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SECTION 3 - INDIVIDUAL, PARTY AND PRIVATE BRANCH EXCHANGE SERVICE

I. DIRECT INWARD DIALING SERVICE

1. General

Direct Inward Dialing (DID) Service permits incoming dialed calls from the Network to reach a specific
station/extension line without the assistance of an attendant through the use of a seven digit number.

2. Regulations

a. The service is furnished subject to the availability of central office and number group facilities.  It
will only be provided out of those central offices so equipped to provide the service.

b. The service may be provided on some or all trunks arranged for inward service.  The DID trunks
must be in a separate group from the non DID trunks.

c. The initial minimum service period is one year.

d. Number groups, reserved at the subscriber's request, will be provided at the charges specified
herein, subject to availability of facilities.

e. A customer must subscribe to a sufficient number of trunks to adequately handle the incoming
calls.

f. PBX systems must be arranged to provide for the automatic interception of assigned unused station
numbers, including vacant station number groups as required.

g. The type of central office facilities to furnish this service will be determined by the Telephone
Company.
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